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Retail Clerks Welfare Trust
» Name change to Sound Health & Wellness Trust
» Benefit change — PPO & Group Health Options (GHO)

* New Health and Wellness programs

Kendra Bunch, Provider Relations Manager

January 1, 2008

This bulletin includes important information regarding several changes for one of First Choice Health
Network’s (FCHN) largest client groups. Retail Clerks Welfare Trust is changing its name to Sound
Health & Wellness Trust.

You are most likely familiar with the PPO Plans administered by Zenith Administrators (Zenith). New
ID cards will be issued in mid-January and include both the old and new Trust names. The current billing
and contact information is not changing. See below for sample ID card:

SOUND HEALTH
& WELLNESS TRUST

No Office Visit Co-Pay

www.soundhealthwellness.com

First Choice Health o= @

Participantlastname

firstname
1o WukseR: 012345678910

Medical Eligibility / Benefits:
(206) 282-4500 | (800) 225-7620

aRoup: J013

Hospital Pre-Admit:
(206) 268-2910 | (800) 843-5127

LiveWell

Sound Health & Wellness Trust | Group # U013
PO Box 2265
Seattle, WA 98111-2265

WDS Preferred  Delta Care Pharmacy (NMHCRX)
(800) 554-1907  (800) 650-1583 (800) 456-4803
RxBin: 003650
RxPCN: 64

RxGrp: 4000
Issuer (80840)

Schedule Plan  Vision Services
(206) 282-4500  Pre-Authorization:
(800) 877-1195

not an authorization for services nc e of payment.

Please note that the Trust’s pre-certification requirements are unchanged.



The Trust has also historically offered Group Health HMO plans to its members. Effective January 1,
2008, these plans will convert from Group Health HMO plans, which do not access FCHN, to Group
Health Options point-of-service plans, that do access FCHN at the out-of-network benefit levels. New ID
cards will be mailed late December 2007. See below for sample ID Group Health card:

) ( N

LIFE THREATENING EMERGENCY Call 911 or local emergency number.
ID 12345678 JOHN Q. SAMPLE ) - emergency

URGENT CARE Call your doctor’s office. After business hours, call the
OptiOﬂS Health Plan Sound Health & Consulting Nurse: Western Washington: 1-800-297-6877
oV 20 Rx 15/30 Wellness Trust Eastern WA/North Idaho: 1-800-826-3620

ADMITTED TO A HOSPITAL You are requested to call 1-888-457-9516
IP 100 ERNS [ = within 24 hours or as soon as possible after admission.
RxBIN 003585 @ﬁ%ﬂﬁ'gffb SUBMIT CLAIMS Claims Processing, PO Box 34585, Seattle, WA 98124
RxPC 38850 B h;S CUSTOMER SERVICE 1-888-901-4636 ELECTRONIC PAYER ID 91051
RXGrp 6186800 beech ISR

XGrp A ConcCHNTR A dOARN Y TTY RELAY 1-800-833-6388 or 711 WEB SITE www.ghc.org
Coverage provided by Group Health Options, Inc.
€ GroupHealth ST GHOGEHEMLTY @1 (Care 63 GroupHealth

Along with the new name, The Sound Health and Wellness Trust is changing aspects of their benefit
plans, such as focusing on wellness and disease prevention through several programs called LiveWell.
The Trust will also introduce a health reimbursement account and a personal health assessment. The PPO
and GHO Plans no longer have any office visit co-pays. Preventive care is covered at 100% in the PPO
Plans. We suggest discussing these benefit changes with your Sound Health & Wellness patients. For
more clarification, here is a list of contact telephone numbers:

+ PPO Plan eligibility and benefit questions: Zenith Administrators: 206.282.4500 or 800.225.7620
*  Group Health Options eligibility and benefit questions: 888.767.4670

Online information will be available February 1 at www.soundhealthwellness.com

If you have questions regarding this bulletin, please contact Provider Relations at 800.231.6935 extension
2103 or via Email to ProviderRelations@fchn.com.
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