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First Choice Health Network (FCHN) would like to announce some upcoming client changes. All
changes are effective June 1, 2008.

e Masonry Security Plan of Washington —This group of about 1000 lives had Mutual of Omaha as
their administrator. They have switched claims administration to Northwest Administrators. First
Choice Health will provide Medical and Case Management services to this group. Members have
received updated ID cards — see below for card example.
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e SEA MAR - This group of about 1000 lives had Healthcare Management Administrators (HMA) as
their administrator. They have switched claims administration to First Choice Health Administrators.
First Choice Health will provide Medical and Case Management services to this group. Members
have received updated ID cards — see below for card example.
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Washington-ldaho Operating Engineers Trust - as noted in Provider Bulletin # PRB 11-07-01,
this Trust changed administrators effective September 1, 2007 to Zenith Administrators Spokane.
The Trust has changed their Medical and Case Management vendor to First Choice Health.
Members have received updated ID cards — see below for card example.
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Combined Medical and Prescription Card
This card is for identification purposes only and is not a guarantee that the
coverage is still in force or that the participant is eligible for benefits.
For questions regarding Medical Claims, Eligibility and Benefits contact:
509-624-3257 or 1-800-351-6480 Fax 509-534-5910

Pre-Certification:
Please contact First Choice Health Network at 1-888-328-7304 to pre-certify all
inpatient services and transplants.
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Washington-ldaho Operating Engineers Employers Health & Security Trust Fund

P.O. Box 68

Spokane, WA 99210

Caremark Pharmacy Information Submit RX Claims to:
Customer Care: 1-888-739-7985 Caremark Claims Department
Pharmacy Help Desk: 1-800-421-2342 P.O. Box 52196

Phoenix, AZ 85072-2196
18968-ID50-0408
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