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First Choice Health Network (FCHN) would like to announce some upcoming client changes. All
changes are effective July 1, 2008.

Washington Teamsters Welfare Trust — This group is changing from a Beech Street group to a
direct relationship with First Choice Health Network (FCHN). Northwest Administrators remains as
the claims administrator, and the group name and number on the ID cards also remain the same.
The claims address has changed. See below for sample ID card.
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Northwest Metal Crafts Trust Fund — This group is changing from a Mutual of Omaha group to a
direct relationship with FCHN. Northwest Administrators will become the Third Party Administrator
(TPA) for this group. Please see below for a sample ID card.

Northwest Metal Crafts Trust Fund

RxBIN 003858

RxPCN A4

RxGrp ZZ9A
Issuer

ID 123456789

Name SUBSCRIBER S DOE

Express Scripts Patient Customer Service: 1.800.467.2006
Pharmacist Use Only: 1.800.824.0898

-

Northwest Metal Crafts Trust Fund
Group number: 015
Send all Medical claims to:
First Choice Health Network

P.O. Box 2289 2323 Eastlake Avenue E
Seattle, WA 98111-2289 Seattle, WA 98102

For claims information and verification of eligibility, please call
206.926.2843 or 1.866.312.4592

Please contact First Choice Health Network at 1.888.328.7304 to
precertify all inpatient services and transplants.

Send all other claims to:
Northwest Administrators Inc.

This card is to be used for all medical, dental, vision and
prescription services.

The card is not a guarantee the holder is eligible.
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Please Note: It is important to use the new patient ID Number for both NW Metal Crafts and Masonry
Security (See PRB 05-08-01) Plans. Claims submitted with the old Mutual of Omaha patient ID will
require additional time to process or may result in rejection of the claim.





