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The First Choice Health PPO Network (FCHN) would like to announce some upcoming client changes
and terminations. These changes are all effective January 1, 2009.

* Retiree’s Welfare Trust — This group is changing from accessing FCHN via Beech Street to a
direct relationship with FCHN. Northwest Administrators will remain the claims administrator. The
group name on the ID cards remains the same, however the group number is changing from 39R to
F39. The claims address has changed to FCHN’s PO Box. See below for sample ID card.
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R ET l RE E S W E L FA R E T R U ST Hospital Pre-Certification: Call First Choice Health Network at (800) 511-8997 before
non gency hospitalization. For gency admissions, call within 48 hours or

First Choice Health @ Bccch‘;Strcct. the next business day. Failure to pre-certify results in reduced benefits.

PPO Network- WA, AK, ID, OR  MT AoviamTomETweRK Medical Claims: Send all Medical claims to:
BESTCARS 'ﬁé‘p" First Choice Health Network « PO Box 2289 « Seattle WA 98111-2289
-

; p "":’, Prescription Drugs: Except in emergencies, you must use a Medimpact network

Delivering - Flexible - Choice vnz;snnzn . PN . "
pharmacy. For questions about prescription claims or finding a network pharmacy
call MedImpact at (800) 788-2949.

Name of Retiree

For help finding First Choice Health Network providers contact First Choice at:
Show card to medical providers and pharmacies. Use of network providers (800)511-8997  www.fchn.com

does not guarantee coverage (see your plan book for covered services).
For benefit or claim information call Northwest Administrators, Inc at:

Group No. F39 10/08. (800) 692-5179 or (206) 726-3269
THIS CARD DOES NOT GUARANTEE ELIGIBILITY OR BENEFITS oa@n
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* Puget Sound Electrical Workers — This group is changing from accessing FCHN via Beech Street
to a direct relationship with FCHN. Welfare & Pension Administrative Services (WPAS) will remain
the claims administrator. The group name on the ID cards remains the same, however the group
number is changing from PSEW to F33. The claims address has changed to FCHN'’s PO Box. See
below for a sample ID card.
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- o~ Hospital & Outpatient Surgery Preauthorization: Call Qualis
Puget Sound Electrical Workers / iy —/\ Health at (800) 783-8606. You must receive approval for non-emergency
Health & Welfare Trust Fund 1) i hospitalization or outpatient surgery. For emergency admissions call
within 48 hours or the next business day. If preauthorization is not
MEDICAL/PRESCRIPTION ID obtained a penalty will be assessed.
Administered by EnvisionRxOptions )& FOR ELIGIBILITY, BENEFITS  Electronic Submission: \
AND CLAIM INQUIRIES CALL Emdeon - Group F33 Payer ID 9113
ID#: PSEW1234567 WPAS, Inc.
Members (866) 3144239 First Choice Provider Locator:
Name: JOHN CARDHOLDER Providers (800) 735-7053 1-800-231-6935
GrpNo: F33 PSEW it Medical Claims to: it Medicare, Dental and
First Choice Health Network Vision Claims to:
PO Box 2289 PSEW Health Trust
[First Choice Health @ B**E'Stfm @ (‘)“ R ?&‘Tm Seattle WA 98111-2289 PO Box 34970
PPO Network - WA, AK, D, OR AVIANT NETWORK AR Seattle WA 98124-1970
SUBMIT RX CLAIMS ONLINE TO EnvisionRxOptions This card is for only. Itis nota g of benefits or
Rx Bin: 009893 Rx PCN: ROIRX Pharmacy Help Desk: 1-800-361-4542
\\ \\

- more -



Effective January 1st, 2009, the following clients will no longer access FCHN:
»  Coalition America Inc. (CAl)

e ltron, Inc
¢ Mutual of Omaha (MOO)

Please contact FCHN Provider Relations at (800) 231-6935 extension 2103 or via email at
ProviderRelations@fchn.com if you have any questions regarding the content of this bulletin.
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