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Provider Bulletin

Control Number: PRB 09-09-01

Date: September 4th, 2009

Subject: Electronic (EDI) claim submission for Providence Health Plans
Author: Kendra Bunch, Manager Provider Relations

Effective Date: October 1st, 2009

Providence Health Plans (PHP) and the First Choice Health PPO Network (FCHN) will begin
receiving EDI claims submitted on or after October 1st, 2009. The EDI processing will apply
to all claims with a date of service on or after January 1st, 2009. This change will be effective
October 1st, 2009.

For electronic (EDI) claims:

* Please submit claims using FCH submitter ID 91131 via Emdeon, RelayHealth, or SSI.

All non-EDI claims can be submitted to:

e First Choice Health Network
PO Box 2289
Seattle, WA 98111-2289

FCHN encourages all providers to submit claims electronically as this improves the claims
processing turnaround time significantly. Claims sent to Providence Health Plans directly

will be forwarded to FCHN for pricing. This could result in processing delays and/or slower
claims payment.

PHP will issue new identification cards upon group renewal based on member enrollment.

If you have any questions regarding the contents of this Provider Bulletin, Please contact
Provider Relations at (800) 231-6935, extension 2103 or via email at ProviderRelations@fchn.com.




