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Provider Bulletin
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Date: January 20, 2010

Subject: Discontinuation of mailing List of Payors (Yellow Pages)
Author: Kendra Bunch, Provider Relations Manager

Effective Date: 2nd Quarter 2010

The First Choice Health PPO Network (FCHN) will discontinue mailing the Quarterly List
of Payors to providers beginning the second Quarter of 2010. The List of Payors (LOP), also
referred to as the “Yellow Pages”, is available on our website to view and print. The link to
access the LOP is:

www.fchn.com/ppo/providers/PayorSearch/payorSearch.aspx

The link to access the LOP is located directly under the “Submit” button half way down the page.
We will continue to update the LOP quarterly and post it to the web page.

Our goal is to reduce paper for all providers and encourage providers to utilize our website as
much as possible. The website is the most up-to-date tool that we offer at First Choice Health.

As always, please feel free to contact the Provider Relations Department with any questions at
(800) 231-6935 extension 2103 or via email at ProviderRelations@fchn.com.




