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First Choice Health Administrators has been using Zelis for electronic payment processing since July
2022. We have received many inquiries from our Providers on how to register for the no-fee ACH option,
the First Choice ePayment Center. Please continue reading to learn how!

How do I register for ePayment Center?

Visit the ePayment Center
1. Follow the instructions to obtain a registration code (a link will be sent to you)
2. Follow the link to complete your registration and set up your account
3. Log in to the portal and enter your bank account information
4. Review and accept the ACH Agreement and click “Submit”

Where to call for assistance?

Call 855-774-4392 or e-mail help@epayment.center with questions.

What benefits does ePayment Center provide to my organization?

Use of an online portal for no-fee ACH direct payments

Improves cash flow with faster payments and secondary filing/patient collections

Allows you to access your payment remittance remotely and securely 24/7

Streamlines reconciliation with automated payment posting capabilities

Electronic remittance advice (ERA) available via download (835, PDF) or via clearinghouse
delivery

e Payment remittances are stored securely online for 7 years
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